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Eight public health clinics oper-
ate in Deschutes County and until 
recently, when a patient from one 
clinic showed up without notice at 
another clinic, health workers of-
ten had little information about the 
person. 

“We would have to fax the per-
tinent information that we needed 
to the other clinic,” said Cherstin 
Callon, clinical information sys-
tems analyst for the county. “If it’s 

scheduled and we know that they 
were going to be there, we would 
plan it ahead of time and have the 
chart there.

“We had some of our staff be 
couriers, so what they would do 
is if they were going between the 
clinics, they would take the charts 
in secure vacuum bags.” 

That changed Tuesday, when 
the county launched its electronic 
health records system, making it 
simpler for nurses and other county 
public health workers to access pa-

tients’ information at all eight clin-
ics. Callon said the county expects 
the system to increase efficiency, 
improve communication between 
patients and health care providers, 
and reduce medical errors.

“It is supposed to increase our 
efficiency, so we’ll hopefully be 
able to see more clients during the 
day,” Callon said.

The system will allow the 
county to track quality and perfor-
mance, Health Services Director 
Scott Johnson wrote in an email 

Tuesday. 
Interim County Administra-

tor Erik Kropp said the county’s 
transition to a new system is in 
line with the rest of the health care 
industry.

The new system was paid for 
with federal grants, which are ad-
ministered by the state and avail-
able to hospitals and other health 
providers that serve Medicaid 
patients. Funding came from the 
2009 federal stimulus. 
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Adult nurse practitioner Anne Kilty (left) opens 
the computer program to the electronic health 
records Tuesday during a medical visit by 
Leticia Ortiz to the Deschutes County Human 
Services building in Bend. See Clinic / A�



The county’s new records 
system warns health workers 
if they try to prescribe a medi-
cation a patient is allergic to, 
or could cause problems be-
cause of other medications the 
patient is already taking. 

The county is using the 
same vendor for the system 
as Mosaic Medical clinics 
and the Crook County De-
partment of Public Health, so 
health care workers will also 
be able to look up medical 
records for patients who visit 
those clinics.

Deschutes County received 
$200,000 from the state this 
fiscal year to purchase and 
implement the system, and the 
county expects $255,000 more 
from the state next year. The 
county will receive smaller 
payments in the future, for up 
to four more years. 

Callon said the payments 
will more than cover the cost 
of the new system. Software 
cost $68,000, and even after 
the county purchased comput-
ers and other hardware, Cal-
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lon expects expenses to come 
in under the $200,000 budget. 

The records system will 
help the county obtain certi-
fication as a patient-centered 
primary care home, which it 
must do to receive funding as-

sociated with health care re-
form. County officials hope to 
qualify for this money because 
it would help keep open five 
school-based health clinics, 
Elaine Severson, the School-
Based Health Center program 

supervisor, said last month. 
The financial outlook of the 
clinics is uncertain. 

The county plans to launch 
a separate system for its be-
havioral health records later 
this year. 

In the fall, public health pa-
tients will be able to check in 
using a kiosk in the lobby of the 
public health office in north-
east Bend. The kiosk will be 
similar to those airline passen-
gers use to check in for flights. 

Callon said clinic staff will still 
be available to help patients. 

“It doesn’t eliminate what 
our staff do, but it makes it 
more efficient,” Callon said. 
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